
                                                                                                    

Highways Improvement Request Form 
 

Contact Details 
 

Name: Gaelle Dierick Date: 16/02/2020 

Address: Willow Cottage. Blackland, Calne 

Telephone No: 07979103232 

Email Address: g.dierick@hotmail.be 

 

Issue Details 
 

Location of Issue: Between Blacklands and Calstone 

Community Area: Calne 

Parish or Town Council:  

Nature of Issue: HGV damages to water pipes, road surface & Danger to road users 

This stretch of road has two walkways, it’s a bicycle byway and is used by equestrians daily. 
Over the last 5 years the number of heavy vehicles and the amount of vehicles using this road 
has increased significantly.  
It has become unsafe for vulnerable road users as drivers believe this is a 60mph zone despite 
the narrow lanes, high hedging, restricted visibility, residents living by the road, cattle crossing 
from blackland farm, equestrian use and the bicycle users. I personally have had 3 near misses 
while on my horse this year involving large vehicles trying to avoid using the quemerford road. 
These heavy vehicles (18tonne +) are causing significant damages to the road. The road has 
been widened into the ditches as they pull over to try and fit between passing cars. The result of 
this is damages to the underground water pipes as the road was never intended to be used to 
this extent by vehicles of this weight. 
Wessex water have completed works last week to repair 5 underground leaks to pipework.  
I personally have rung as I have noticed burst water mains over 5 times last year. Each time to a 
different location where a heavy vehicle has pulled onto the soft verge to pass oncoming road 
users. 
As an equestrian by trade using this road on a daily basis, multiple times a day to access the 
local bridle paths, I can say that I no longer feel safe. A vehicle coming at me at speed, unable 
to see past hedging despite myself and my animal wearing full High Visibility clothing. I have 
been sworn at, I have had grown men exit their work vehicles and intimidate me, I have had a 
horse nearly knocked down by a Wiltshire concrete lorry and I have had my horse also fall onto 
the road and cause damage to himself requiring a vet to attend. All this because people are 
using this road as a rat run.  
Its destroying the natural beauty of the area. We see less walkers and other vulnerable road 
users using this road. Other then the very obvious damages there is also a sense of loss for the 
charm and tranquility this area once had. 
 

How long has it been an issue? 
3year+ 

 

What would you like done to resolve this issue?  

Reduce the speed of this road to 30MPH 
Put a weight restriction sign on the road to stop lorries using this as a short cut. 
(unsuitable for 7.5t) 



                                                                                                    

 

Have you been in touch with your local Wiltshire Councillor? (Yes/No) No 

 

This form needs to be completed and e-mailed or sent to your local Town or Parish Council. 
Town and Parish contact details are available via the link below: 

https://cms.wiltshire.gov.uk/mgParishCouncilDetails.aspx 
 

Town or Parish Council Comments: (To be completed by Town or Parish Council only) 

 

 
 
  

https://cms.wiltshire.gov.uk/mgParishCouncilDetails.aspx


                                                                                                    

I have attached a map from my phone with two marks showing the start and finish of the road. I have added 

two pictures, one is a small area of damage, the other is Wessex water repairing damages today while being 

passed by a small 7.5t lorry. 
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